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Work starts on flagship school 
Preparatory works on the site of a new 
multi-million pound school in Oakdale 
are now underway, as contractors 
prepare to start construction of the  
new £25 million development on the 
former Oakdale Colliery site. 

The 3-storey Islwyn West School will replace 
Oakdale and Pontllanfraith secondary schools, 
and will house a range of diverse teaching 
spaces, including modern science and 
technology labs. 

The school will also benefit from a 3G pitch, 
200 metre athletics track and multi-use games 
area as well as outdoor learning spaces and a 
small amphitheatre. 

Contractors Willmott Dixon have been 
appointed by Caerphilly County Borough Council 
to undertake the construction work, and the initial 
phase of the project is focusing on the sub-structure 
and ground improvement works. 

A group of pupils from Oakdale and 
Pontllanfraith schools who have been made 
‘Building Ambassadors’ will also be heavily 

involved in the development project. They 
will represent their fellow pupils over the 
coming months by making regular visits to the 
construction site to follow progress and give 
their opinions and offer ideas. 

Cllr Rhianon Passmore said, “It’s great to see 
that work has started on this exciting new school 
development, which will provide pupils in the 
area with a state-of-the-art school fit for the 21st 
century. This will be one of the best and most 
modern school developments in the whole of 
Wales once completed.”

It is anticipated that construction work on the 
actual school building will commence in October/
November 2015. The school is set to open in 
Summer 2017 ready for the new school year.

 In Caerphilly, pupils from Ysgol Gynradd 
Gymraeg Caerffili have also recently relocated 
from their former school site on Parcyfelin 
Street into the refurbished and modernised 
listed building on the Y Gwindy campus 
(former St Ilan School site).

Pupils and staff relocated into this building 
at the start of the school year, which is already 
resulting in a much improved teaching and 
learning environment for the pupils. 

Works continue on site to expand the 
secondary age provision for pupils, and the 
final phase of works will also involve the 
provision of an all-weather sports pitch, 

running track and junior sized grass pitch, which 
will be developed ready for September 2016. 

029 20 88 00 11  •  www.caerphilly.gov.uk/events

NEW  

multi-million  

pound school in  

Oakdale 

For more information, please visit
www.caerphilly.gov.uk 

Mae'r ddogfen hon ar gael yn Gymraeg, ac mewn ieithoedd a fformatau eraill ar gais.
This document is available in Welsh, and in other languages and formats on request.



Why recycle food waste?
By recycling food waste it can be turned into 
energy to power homes and compost to grow food. 

Additional information
Other items such as wood, rubble, small and large 
electrical appliances, large metal and plastic items 
can also be taken to your nearest recycling centre. 
Please visit: www.caerphilly.gov.uk

If you want more information on date labels 
and what they mean, please visit: 
www.wales.lovefoodhatewaste.com 

The site also includes creative ideas on how to 
use up your food leftovers.

Caerphilly County Borough is getting really good at 
recycling but we need more people to recycle more 
of the right items. With your help, we can achieve 
higher recycling rates to save money.

If you’re still unsure what can and cannot 
be recycled please get in touch at:

How can I recycle my food waste?

The best thing that can happen to food is for 
it to be eaten. But for anything you can’t eat, 
like meat, mouldy bread, fruit and veg peelings, 
bones, meat gristle, plate scrapings and tea 
bags, the best thing to do is recycle them.

STEP 1

Get the right equipment – you 
will need a kitchen caddy and 
a kerbside caddy. Contact us if 
you need any of these items. 
See contact details below.

STEP 3

Place any food 
waste into the 
caddy, taking 
care to exclude
any packaging.

STEP 4

When your kitchen caddy 
is full, empty into your 
kerbside caddy and put out 
for collection once a week 
so it can be recycled.

RECYCLING YOUR 
FOOD WASTE IS EASY

STEP 2

Line your 
kitchen 
caddy with
a liner or 
newspaper.

01443 866533

www.caerphilly.gov.uk

@CaerphillyCBC

www.facebook.com/yourcaerphilly
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If you’re unsure what items can be recycled in Caerphilly County Borough Council, please visit: www.caerphilly.gov.uk

IS YOURS A SIN BIN?

NAPPIES
Should be placed 
in your refuse bin.

FOOD  
WASTE

Recycle all food in your 
separate food caddy 
(remove all packaging first 
and recycle as much of the 
food container as possible).

CERTAIN 
PACKAGING

Crisp packets/pet food 
pouches/polystyrene trays/
polystyrene packaging from 
electrical goods. These should 
be placed in your refuse bin.

CERTAIN 
PLASTICS

Place plastic film in your refuse bin. 
Take hard plastic (toys, cd cases, 
plant pots etc) to your household 
waste recycling centre.

PET POO
Should be placed 
in your refuse bin.

ELECTRICALS
Take to your  
recycling centre.

TEXTILES
Take to your  
recycling centre  
or a charity shop.

DID YOU KNOW?

75%    of your rubbish 
can be recycled

Did you know that putting wrong items in your 
brown recycling bin reduces the amount of material 
that can be recycled, which costs us all money?

We need your help to improve the 
quality of our recycling by ensuring that 
none of the 7 bin sins listed below get 
into your household recycling!

Don’t waste your recycling!

T H E  7  R E C YC L I N G  B I N  S I N S
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IS YOURS A SIN BIN?

The best thing that can happen to food 
is for it to be eaten. But for anything 
you can’t eat, like meat, mouldy bread, 
fruit and veg peelings, bones, meat 
gristle, plate scrapings and tea bags, 
the best thing to do is recycle them.

Why recycle food waste?
By recycling food waste it can be 
turned into energy to power homes 
and compost to grow food.

Additional Information
Other items such as wood, rubble, 
small and large electrical appliances, 
large metal and plastic items can 
also be taken to your nearest 
recycling centre. Please visit: 

www.caerphilly.gov.uk

If you want more information on date 
labels and what they mean, please visit:

www.wales.lovefoodhatewaste.com

The site also includes creative ideas 
on how to use up your food leftovers.

Caerphilly County Borough is getting 
really good at recycling but we need 
more people to recycle more of the 
right items. With your help, we can 
achieve higher recycling rates to 
save money.
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Help us shape our budget 
Caerphilly council, like all local authorities across Wales, continues to 
face major budget pressures due to the ongoing funding reductions 
as a result of continuing austerity.

Last year, local people helped us shape our budget and you may recall that we 
carried out widespread consultation to gather views about how the council should 
deliver its services with reduced resources.

The messages coming from both UK and Welsh Government again this year is that 
the financial outlook is likely to worsen, so we will need to take even more difficult 
decisions as our budget continues to shrink. 

We have been working on a projected savings requirement of £26million over the 
next two years. However, it now seems that a more realistic estimate of £31million  
of savings should be the target.

Cllr Keith Reynolds, Leader of Council said, “The financial outlook for Welsh 
councils is not getting any easier, but thankfully here in Caerphilly we have been 
managing the situation with minimum impact on frontline 
services thanks to our robust budget strategy.”

“However, there are still major challenges ahead and 
we will once again be asking local people to have their 
say on our budget proposals for 2016/17. It is likely that 
we will start our public consultation a little earlier this 
year, although we won’t have an indication from Welsh 
Government in October about our likely settlement. It is 
important that as many people as possible get the chance 
to have their say before the final budget is agreed early next 
year,” he added.

Further details about this year’s budget consultation will 
be released by the council over the coming weeks.

New opening times for Libraries  

Cllr Keith Reynolds 
Leader of the Council

Plans for Pontllanfraith
Residents have 
been helping 
to shape 
the future 
redevelopment  
of over 30 
acres of land in 
Pontllanfraith.

The council 
asked for input 
from the public 
about plans for land 
currently occupied 
by Pontllanfraith 
council offices 
and Pontllanfraith 
Comprehensive 
School.

Both buildings, on Blackwood Road, are set to close next year so the council appointed 
a national planning, design and economics consultancy called Nathaniel Lichfield & 
Partners (NLP) to produce a Development Brief to guide any future development.

Cllr Ken James, CCBC Cabinet Member for Planning and Regeneration, said: “We are 
looking at the two sites as an exciting opportunity to support the sustainable growth 
and development of the Blackwood and Pontllanfraith communities.”

“The sites are adjacent to each other and the council wants to explore the possibility 
of using them to help overcome the acute shortage of housing in the county borough.  
All local authorities have to ensure that they have a five year land supply for housing 
and unfortunately we only have enough land at present for two and a half years.”

The school is closing as a new replacement for Pontllanfraith and Oakdale 
Comprehensive Schools is being built at nearby Oakdale Business Park. Services 
currently housed in the council offices will be relocated to other sites and the 
building will be vacated as part of the council’s future savings requirements.
Consultation events have already been held in the community but more information 
can be found on the dedicated website - www.plans-for-pontllanfraith.co.uk

Customer Service Centres 
Please note: there will also be changes to the 
opening hours at or Customer Services centres 
from October 1st. For more information please 
visit your local centre at Caerphilly (Caerphilly 
Library), Bargoed (Hanbury Chapel), Risca (Risca 
Palace), Blackwood (Market Place), Ystrad Mynach 
(Penallta House), Pontlottyn (Merchant Street) 
and Newbridge Cash Desk (Newbridge Library). 

Alternatively call 01443 815588 or visit 
www.caerphilly.gov.uk for more details.

ABERBARGOED
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 17:00
Thursday 9:30 - 13:00 + 14:00 - 17:00

ABERCARN 
Monday 9:30 - 13:00 + 14:00 - 17:00   
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Thursday  9:30 - 13:00 + 14:00 - 17:00

ABERTRIDWR 
Monday 9:30 - 13:00 + 14:00 - 18:00   
Tuesday 9:30 - 13:00 + 14:00 - 17:00
Thursday 14:00 - 18:00
Friday  9:30 - 13:00 + 14:00 - 17:00
Saturday 9:30 - 13:00

BARGOED
Monday 9:30 - 13:00 + 14:00 - 17:00   
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 17:00
Thursday 9:30 - 13:00 + 14:00 - 17:00
Friday 9:30 - 13:00 + 14:00 - 18:00
Saturday 9:30 - 16:00

BEDWAS
Monday 9:30 - 13:00 + 14:00 - 17:00   
Tuesday 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Friday 9:30 - 13:00 + 14:00 - 17:00
Saturday 9:30 - 13:00

BLACKWOOD
Monday 9:30 - 13:00 + 14:00 - 17:00  
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 17:00
Thursday 9:30 - 13:00 + 14:00 - 17:00
Friday 9:30 - 13:00 + 14:00 - 18:00
Saturday 9: 30 - 16:00

CAERPHILLY
Monday 9:30 - 13:00 + 14:00 - 17:00  
Tuesday 9:30 - 13:00 + 14:00 - 17:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 9:30 - 13:00 + 14:00 - 18:00
Friday 9:30 - 13:00 + 14:00 - 17:00
Saturday 9:30 - 16:00

DERI
Monday 9:30 - 13:00 + 14:00 - 18:00  
Wednesday 9:30 - 13:00 + 14:00 - 18:00

LLANBRADACH
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Friday 9:30 - 13:00 + 14:00 - 18:00
MACHEN
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 14:00 - 18:00
Saturday 9:30 - 13:00

NELSON
Monday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Friday 9:30 - 13:00 + 14:00 - 17:00
Saturday 9:30 - 13:00

NEWBRIDGE
Monday 9:30 - 13:00 + 14:00 - 17:00
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 14:00 - 17:00
Thursday 9:30 - 13:00 + 14:00 - 17:00
Friday  9:30 - 13:00 + 14:00 - 17:00
NEW TREDEGAR
Monday 9 :30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 9 :30 - 13:00 + 14:00 - 18:00
Friday 9:30 - 13:00 + 14:00 - 18:00 
OAKDALE
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 17:00
Friday 9:30 - 13:00 + 14:00 - 17:00 
PENGAM
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 9:30 - 13:00 + 14:00 - 18:00
RHYMNEY
Monday 9:30 - 13:00 + 14:00 - 18:00
Tuesday 9:30 - 13:00 + 14:00 - 17:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 9:30 - 13:00 + 14:00 - 17:00
Friday 9:30 - 13:00 + 14:00 - 17:00
RISCA
Monday 9:30 - 13:00 + 14:00 - 18:00
Tuesday 9:30 - 13:00 + 14:00 - 17:00
Wednesday 9:30 - 13:00 + 14:00 - 18:00
Thursday 9:30 - 13:00 + 14:00 - 17:00
Friday 9:30 - 13:00 + 14:00 - 17:00
Saturday 9:30 - 16:00
YSTRAD MYNACH
Monday 9:30 - 13:00 + 14:00 - 17:00
Tuesday 9:30 - 13:00 + 14:00 - 18:00
Wednesday 9:30 - 13:00 + 14:00 - 17:00
Thursday 9 :30 - 13:00
Friday 9:30 - 13:00 + 14:00 - 18:00
Saturday 9:30 - 13:00
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‘Youth Engagement and Progression’ is a 
Welsh Government scheme which aims to 
ensure better outcomes for young people 
aged between 11 and 24.  

To enable the council to manage this area of 
work effectively, it has a coordinator and a team of 
youth workers who have the responsibility to deliver a 
programme of work in order to achieve six key objectives:

n   Early identification - to identify young people as 
early as possible who may require support.

n   Tracking - to work with other organisations to 
track the achievements of young people. 

n   Brokerage - to provide lead workers to young 
people who may find it difficult to move into 
further training or employment.

n   Provision - to compile information on 
opportunities available for young people, to 
work with organisations and employers who may 
provide traineeships and to implement the Welsh 
Government’s Youth Guarantee, which will help 
ensure that every young person has access to a 
suitable destination. 

n   Employment - to work with various Council 
departments and Businesses to enhance young 
people’s employment prospects.

n   Accountability - to assess and evaluate progress 
on the project plan that enables the Council to 
demonstrate progress on delivering the Welsh 
Government guidance.

Ensuring better outcomes for young people

For further advice or support on opportunities for young people, please contact John Poyner on 01443 864970 or via email: poynej@caerphilly.gov.uk   

One Beat takes to the streets 
The ever-popular One Beat event, which 
celebrates and showcases the work of 
local voluntary organisations, has taken 
to the streets this year, visiting a number 
of venues to bring these events to the 
heart of local communities. 

The first of the travelling roadshows – held in 
Blackwood in July, played host to over 25 voluntary 
organisations that joined together to showcase the 
valuable work they carry out within Caerphilly county 
borough, as well as to offer advice and support to 
members of the public who came along to the event. 

The next of these roadshow events will take place  
on Wednesday 7th October between 10am and 2pm  
at St David’s Community Centre in Rhymney.

Similar events will also be held in Caerphilly and 
Risca over the coming months. One Beat is organised 
in partnership with Caerphilly County Borough Council 

and Gwent Association of Voluntary Organisations 
(GAVO). If you are part of a voluntary organisation 
and would be interest in hosting a stall at one of the 
forthcoming events, please call 01633 241 550 or 
email: gina.jones@gavowales.org.uk 

Contact details for voluntary organisations within 
the Caerphilly county borough are detailed in a useful 
online directory, which contains over 700 entries can 
be found at www.caerphilly.gov.uk 

Residents will have the opportunity to talk 
face-to-face with bus service providers at a 
series of forthcoming events. 

The ‘Your Bus Matters’ events have been arranged 
by the council, in conjunction with Bus Users Cymru. 
The events will offer people the opportunity to speak 
directly to council officers and bus company managers 
about any issues relating to their bus service, as well as 
the opportunity to suggest any changes that could be 
incorporated into future timetables.

EVENTS WILL BE HELD ON: 
n   Tuesday 29th September :  

Newbridge Library, 9.30am - 1.30pm
n   Wednesday 30th September :  

Rhymney Library, 10am - 12pm
n   Wednesday 30th September :  

Nelson Library, 2.30pm - 4.30pm
n   Thursday 1st October :  

Bargoed Library, 10am - 2pm
n   Monday 5th October :  

Risca Library, 10am - 2pm
n   Wednesday 7th October :  

Ystrad Mynach Library, 10am - 1pm
n   Wednesday 7th October :  

Caerphilly Library, 2pm - 5.45pm
n   Friday 9th October : Blackwood Bus Station – 

waiting room, 10am - 2pm  
For further information on the ‘Your Bus Matters’ 
events, please call 01495 235 223

YOUR BUS MATTERS! 

Over recent weeks, residents will have 
received a letter from the council’s Electoral 
Services team as part of the council’s annual 
registration process. This letter contains 
details of who is registered at each address. 

Thank you very much to all households that 
have already replied – but to those who are yet to, 
it is very important that they respond as soon as 
possible. Residents who haven’t yet responded will 
be sent a reminder, asking them to confirm if the 
information is still correct or to provide details of 
any changes at the address. If there are no changes 
residents can respond by freephone, text, on-line or 
by post. Any changes can only be made by returning 
the form or on-line at www.register-online.co.uk. 

If householders want to add a name to the register, 
the council will then contact that individual to 
arrange for them to register. By law, every household 
must respond to this form, and anybody who does 
not will receive a visit from a Council inspector.

Chris Burns, the council’s Returning Officer said, 
“I cannot stress enough how important it is that 
residents take proactive steps to make sure they are 
on the electoral register. The electoral register is used 
for a wide range of things, including credit checks, 
and those residents who are not on the register may 
well find it hard to get a loan, mortgage, finance 
agreement or even a mobile phone contract.”

He continued, “Registering is a legal obligation, 
and chasing residents who aren’t registered also 
costs the council money. Most importantly however, 
if residents aren’t registered, they won’t be able to 
exercise their democratic rights at the ballot box for 
next year’s Welsh Government and Police and Crime 
Commissioner elections.”

The Electoral Register will be published on  
1st December this year. 

Electoral register  
update underway  

For more information, please  
contact Caerphilly County  
Borough Council’s Electoral  
Services team on 01443  
866909 or by visiting  
www.caerphilly.gov.uk
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The Welsh Government have recently changed 
the way that complaints about social services in 
Wales are handled. 

There is now a two-stage approach to complaints. 
At stage one, the council’s Customer Services team 
will support someone to try and put things right at 
a local level with the staff who are working with the person. 
If they remain unhappy at the end of stage one, we will ask 
someone who does not work for the council to carry out 
a formal investigation into their complaint. If a resident remains 
unhappy after the conclusion of a stage two investigation, they have 
the right to progress their complaint to the Public Services Ombudsman for Wales. 

People should not be worried or afraid to complain – we welcome all comments, 
whether good or bad, as they help to improve services for everyone. 

New leaflets explaining the process can be found in all council offices, from a social 
worker, support worker or carer, or online at www.caerphilly.gov.uk 

Complaints or comments can be made by calling 0800 328 4061, in person or by 
email: socialservices@caerphilly.gov.uk 

For people who have particular needs, and for children and young people, the 
council can help by finding an independent advocate to support them through the 
complaint’s process. 

Making a complaint It may only be September, but the 
council’s Town Centre Management 
team are already busy gearing up 
for the festive period ahead!

The council has once again joined forces 
with retailers across Caerphilly county 
borough to unveil a special Choose the 
High Street Christmas Voucher Booklet, 
which will offer shoppers fantastic discounts and offers from retailers on the county 
borough’s high streets. 

A similar voucher scheme proved very popular during December 2014 with over 90 
different offers, so it is hoped both retailers and shoppers alike will be keen to take part 
in the scheme this Christmas too! 

The voucher booklets can be picked up from selected visitor attractions, as well as 
libraries and customer service centres from mid-October onwards, and the vouchers 
can be used between Monday 16th November and Thursday 31st December. 

The well-established Choose the High Street campaign focuses on raising awareness 
of consumer choice, and aims to encourage people to use their local high streets more 
often – particularly  during the crucial pre-Christmas trading period. 

More information on Choose the High Street can be found by  
visiting www.caerphilly.gov.uk or by calling 01443 866213

Christmas is Coming… 

Cllr. Alan Higgs, local member for Aberbargoed, was first nominated 
as the Armed Forces Champion in 2013, coinciding with the signing
of the Caerphilly Armed Forces Covenant by the Caerphilly Local 
Service Board, partner and associated organisations and our 
Armed Forces community (including those serving, veterans 
and their families) and representative organisations.

Alan is passionate about his Champion role, ensuring that the commitment to 
mutual respect and support outlined in the Covenant is delivered locally by all 
partners on the Caerphilly Armed Forces Forum.  

Over the last few years, building on the various military parades, Armed Forces 
Day celebrations and other events that have taken place throughout the county, 
Alan has continued to raise awareness of the issues facing our Armed Forces 
community, working with the Royal British Legion (RBL) and SSAFA (Soldiers, 
Sailors and Air Force Association) to provide support to those of our veterans 
who are in need.  For example, by facilitating the establishment and access to 
RBL “surgeries” and outreach sessions in the county borough, re-dedication of 
various war memorials, etc.

Alan commented, “I am extremely proud that the people of Caerphilly county 
borough continue to be great supporters of our Armed Forces, and as Champion 
I will work tirelessly to forge ever- closer working relationships between those 
serving in the military (both regular and the reserves), veterans, cadet forces, 
their respective support organisations and our local communities.”

Alan is supported in his role by Howard Rees (Armed Forces Lead Officer & Chair of the 
Forum) & John Elliott (Assistant Lead Officer) who can be contacted on 01443 864754.  

For further details please see the Caerphilly Armed Forces webpage at 
www.caerphilly.gov.uk/My-Council/Armed-forces

The Royal Welsh parade through Caerphilly

n Cllr Alan Higgs is pictured second left (front row)

Championing the Armed Forces
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Key services will be moving out of 
Pontllanfraith Council Offices at the  
end of September as part of the planned 
closure of the site early next year. 

Trading Standards, Licensing, Environmental 
Health and the Community Safety team will be 
relocating to the main council offices at Penallta 
House in Ystrad Mynach.

Disruption will be kept to a minimum during  
the moves and existing telephone numbers for  
the teams will remain the same.

Later in the year Planning, Housing and  
Engineering Services will also relocate to  
alternative sites. Further information about these 
moves will be made available in due course.

If you have any queries please contact the 
council’s main switchboard on 01443 815588.  
The emergency out of hours number for the  
council is 01443 875500.

Office Moves A front door to contacting  
Social Services    

Council Performance 
Pwll-y-Pant roundabout improvements
Proposals to improve the A469/A468  
Pwll-y-Pant roundabout in Caerphilly are still 
progressing. The council is currently involved 
in a procurement exercise to select a contractor 
for the scheme and the works are still subject  
to securing Welsh Government funding. 

Plans for the improvement works remain 
available on the council’s website, and 
advance signage will be placed on site, as 
well as further information available prior to 
construction works starting. 

Crumlin junction improvements
The recent bad weather has impacted the 
A467/A472 Crumlin junction improvement 
Scheme. Resurfacing and road marking works 
has been affected by the wet weather, so we 
anticipate that completion will now be the 
end of September. 

Every effort is being made to finish the scheme 
as swiftly as possible, and the council would 
like to apologise for any inconvenience and 
disruption caused.

For more information please call 01443 866 511 
or email: engineering@caerphilly.gov.uk.

M4 corridor proposals
The Welsh Government are holding a series of 
public information exhibitions for residents to 
find out more about their proposals for a new 
section of motorway to the south of Newport, 
which would reduce traffic and address transport 
problems on the existing M4 around Newport. 

The most local exhibitions for Caerphilly 
county borough residents are: 

n  St David’s Shopping Centre, Cardiff – 
Friday 18th September – 12pm-6pm

n  Kingsway Shopping Centre, Newport – 
Monday 21st September – 9am-5.30pm

n  Lysaght Instiute, Newport – Friday 
25th September – 11am – 7.30pm and 
Saturday 26th September – 10am-4pm

For more information on the M4 
corridor proposals, please visit  
www.gov.wales/m4newport 

Roadworks 
ROUNDUP 

Next month, the council will publish its annual performance report which informs 
the public how the council has performed in 2014/15.   

This report will include what has gone well, areas for improvement, how the council has performed 
against its priorities, its financial statement and other relevant information. A short summary 
document, as well as a longer technical document will be published towards the end of October –  
both as a hard copy and online at www.caerphilly.gov.uk. Hard copies will be available to  
view in libraries, council office receptions and Customer First centres. 

 

Residents can comment on the publication by contacting the council’s Performance  
Management Unit on 01443 864 382 or by visiting www.caerphilly.gov.uk 

 

The council has a duty to establish an Information, Advice 
and Assistance (IAA) Service under the Social Services 
and Well-being (Wales) Act 2014. 

The Act will come into place in April 2016 and will transform the way 
social care services are delivered across Wales placing a duty on local 
authorities to provide people with information and advice relating to care 
and support and assistance in accessing care and support.  

The role of the IAA Service is to:
n   Engage people to find their own best way to wellbeing
n   Help connect people with their communities
n   Be alert to any signs of safeguarding concerns
n   Reach agreement with outcomes the person wants or needs  

to achieve and what steps need to be taken to do that 

The service must also be accessible to all people by providing an entry 
point for services, and direct people to the most appropriate solution  
to meet their needs. The IAA Service has been formed  
by merging the Directorate’s Adults Services Duty  
and Information Team (ASDIT) and the Children’s  
Services Contact and Referral Team (C&R Team).  

The freephone numbers to contact the  
IAA Service remain unchanged:  
Children’s Social Services 0808 100 1727,  
Adults’ Social Services 0808 100 2500  
or visit www.caerphilly.gov.uk 
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Caerphilly County Borough Council is urging 
eligible local businesses to claim savings in 
business rate relief.

Introduced by Welsh Government in 2014, the Wales 
Retail Relief Business Rate Scheme is now running for 
a further year and aims to give qualifying ratepayers 
assistance on a business rates bill for the financial year 
2015/16. 

The grant assistance applies to qualifying occupied 
retail premises with a rateable value of £50,000 or less, 
that are wholly or mainly providing a service to visiting 
members of the public. This year retail relief of up to 
£1,500 is available subject to the scheme’s criteria 
being satisfied.   

Officers from Caerphilly County Borough Council have 
posted application forms to qualifying establishments 
encouraging them to take advantage of the financial 
support on offer.

For more information please contact 01443 863006  
or visit www.caerphilly.gov.uk/Business/Business-rates  

Retail rate relief scheme

It’s now even easier for residents 
to stay connected to Caerphilly 
County Borough Council - thanks 
to the recent launch of a brand 
new fortnightly email bulletin. 

Intended to complement the 
council’s ever-popular Newsline – the 
fortnightly electronic update, aptly called 
‘NewsONLine’, enables residents to get 
all the latest news and information about 
upcoming events, job vacancies, roadworks, 
planning lists and council meetings sent 
directly to their inbox every fortnight. 

The free service also highlights and 
celebrates the achievements made by 
schools and community groups across 
Caerphilly county borough. As well as the 
latest news, residents can also sign up to receive emergency notifications about road closures, school closures, service 
disruptions and more – meaning they will be kept informed of issues which affect them across the county borough. 

Cllr Barbara Jones said, “The introduction of ‘NewsONLine’ is a real step forward for us, as we look to connect 
with our residents as directly and efficiently as possible. Receiving the latest news and information from a wide 
range of council services in one email will make it easier for residents to find  
out what is going on, and how they can get involved and have their say.”

For more information, and to sign up for ‘NewsONLine’, please visit  
www.caerphilly.gov.uk and click on the ‘Stay Connected’ button.  

Good food hygiene in restaurants, pubs, cafes and other places 
that sell or serve food is now much easier to spot, thanks to the 
success of the Food Hygiene Rating Scheme. 

The scheme, which  
was introduced in October 
2010 gives businesses 
a rating from zero to 
five (with five being the 
highest) on their food 
hygiene standards, when 
a food safety inspection is 
carried out by the council’s 
Food Safety team. 

A combination of 
food business owner’s 
commitment and officer 
advice and support has contributed to a rise in food hygiene standards within 
food businesses across Caerphilly county borough over recent years. 

In 2010/11, 87% of food businesses located with the county borough were 
awarded a food hygiene rating of three or above. This has risen to 95% in 
2014/15 - an increase of 8% in the four years since the scheme was introduced. 

Currently 172 businesses within the county borough have a three food 
hygiene rating, 344 have a four and 621 have the highest rating of five. Evidence 
shows that most food business operators are working hard to maintain and 
improve food hygiene standards within their businesses.

In November 2013 it became compulsory for food businesses to display their 
food hygiene rating at or near each customer entrance to the establishment. Also 
for customers that place telephone orders it became compulsory for the food 
business to provide the customer with their food hygiene rating if requested.

If you see a business that is not displaying their food hygiene rating sticker, 
please call 01495 235340 or email: foodhealthsafety@caerphilly.gov.uk. 
Check out food hygiene ratings online by visiting www.food.gov.uk/ratings 

Residents claiming housing benefit or council tax reduction from the council 
are being urged to get in touch straight away if their circumstances change. 

The council needs to know about any changes affecting residents, their partners 
and anyone else living at the home. It is important that residents notify the council 
of any changes, as it could affect the amount of benefits that they receive. Also, 
failing to notify the council about a change in circumstances within one month of it 
happening may mean residents lose out on benefits. 

Examples of changes residents must tell the council about include:
n   Changes in income of anyone living at the address -  

including benefit changes
n  Receiving Universal Credit
n  Changes in address

n  Changes in savings/investments
n   Changes to Income Support, Employment &  

Support Allowance or Job Seeker’s Allowance
n  Changes to Child Tax Credit and/or Working Tax Credit
n   Your or your partner start work, change jobs, go into  

hospital or if someone joins or leaves the household
n   A child leaves school or someone living at the  

property aged 18 or over starts or stops work
n  A rent change (non council tenants only)

When contacting the council, residents will need to explain what has changed, the 
date of the change and send proof of the new circumstances. Not reporting a change 
which may affect your benefit is an offence. Action may be taken against residents if it is 
felt they have deliberately delayed or not reported a change in circumstances. Residents 
in Caerphilly can now complete ‘Change of Circumstance’ forms on-line by visiting our 
website at – www.caerphilly.gov.uk/Services/Housing-benefits/Tell-us-about-changes. 
Alternatively call 01443 866567 or email: benefits@caerphilly.gov.uk for help.

Tell us about your changes  Success for hygiene rating scheme  

Stay connected with
on
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Apêl Maethu
Mae angen gofalyddion maeth ar y cyngor 

i ofalu am blant dros 10 oed. Rydym yn 
cynnig cymorth helaeth, hyfforddiant 

cynhwysfawr a ffioedd deniadol.
Os oes gennych le yn eich cartref ac amser yn eich bywyd, 
beth am ffonio 0800 587 5664, anfon neges destun at 78866 

neu ewch i  www.caerffili.gov.uk/maethu. Mae 
negeseuon testun yn costio’r gyfradd rhwydwaith safonol.

Foster Appeal
The Council needs foster carers to care 
for children over the age of 10. We offer 
extensive support, comprehensive 
training & attractive fees.  
If you have room in your home and time in 
your life, why not call 0800 587 5664, text 78866 
or visit www.caerphilly.gov.uk/fostering. 
Texts cost the standard network rate. 

MAIN SWITCHBOARD
PRIF SWITSFWRDD 
 01443 815588  
Minicom Minicom
 01443 873626  
Emergency Number for Coun-
cil Services: 
Rhif argyfwng ar gyfer 
Gwasanaethau’r Cyngor:  
 01443 875500 
(Out of hours only • Allan o Oriau yn unig)  
Adults’ Social Services
Gwasanaethau 
Cymdeithasol i Oedolion 
  0808 100 2500  
StreetPride BalchderStryd
 01443 866566

Children’s Social Services
Gwasanaethau 
Cymdeithasol i Blant
 0808 100 1727   
Consumer Advice
Cyngor i Ddefnyddwyr
 08454 04 05 06  
Council Tax Enquiries
Ymholiadau Treth y Cyngor
 01443 863002  
Furniture Recycling
Ailgylchu Dodrefn  
  01685 846830  
Housing & Council Tax Bene� ts
Budd-daliadau Tai/Treth y Cyngor
  01443 866567
  01443 864099

UsefulNumbers  RhifauDefnyddiol

New Claims: 
Hawliau Newydd: 

Existing Claimants: 
Hawlwyr Presennol:

Blue Badge  Bathodyn Glas                 01443 866571

Condensation is the dampness formed when warm moist 
air is cooled by contact with a cold surface.  

High levels of condensation can result in black, green or white 
mould growth on walls and other cold surfaces, on furniture and 
clothes. Every home gets condensation at some point. To prevent this 
from occurring, there are some handy tips that can help you out: 

■ Cover pans when cooking, use extraction fans if you have them
■ Open windows & keep internal doors closed while cooking or bathing
■ Ensure that any tumble dryers are vented to the outside 
■ Do not hang wet washing on radiators
■  Hang washing outside to dry where possible. If not, use a clothes 

horse in one room with the door closed and the window open
■ Avoid using para�  n or gas heaters
■ Provide a balance between heating and ventilation in your home

For more information  please contact call 01495 235216 
or  email:  privatesectorhousing@caerphilly.gov.uk

Anwedd yw’r lleithder sy’n � ur� o pan fydd awyr llaith 
cynnes yn oeri trwy gyswllt gydag arwyneb oer.  

Gall lefelau uchel o anwedd arwain at lwydni du, gwyrdd neu wyn 
ar waliau ac arwynebau oer eraill, ar ddodrefn a dillad. Mae pob 
cartref yn cael anwedd ar ryw adeg.  Er mwyn atal hyn rhag digwydd, 
dyma rhai awgrymiadau defnyddiol a all eich helpu allan: 

■  Rhowch gaead ar sosbenni wrth goginio, defnyddiwch � annau 
echdynnu os oes gennych rai

■ Agorwch � enestri a chadwch ddrysau mewnol ar gau wrth goginio neu ymolchi
■ Sicrhewch fod unrhyw beiriannau sychu dillad yn cael eu hawyru i’r tu fas  
■ Peidiwch â hongian golch gwlyb ar reiddiaduron
■  Hongiwch eich golch tu fas i’w sychu lle y bo’n bosibl. Os nad yw’n 

bosib, defnyddiwch ge� yl dillad mewn un ystafell gyda’r drws ar gau 
a’r � enestr ar agor

■ Peidiwch â defnyddio gwresogyddion para�  n neu nwy
■ Darparwch gydbwysedd rhwng gwresogi ac awyru eich cartref

Am  fwy  o  wybodaeth,  ffoniwch  01495  235216 
neu  ebost:  taisectorpreifat@caerffili.gov.uk 

Protecting You • Eich Diogelu Chi
The council’s Public Protection team aims to ensure that the county borough is a healthy, 

safe and fair place for people to live, work & visit. One of the team’s key tasks is to expose and 
bring before the courts those individuals and businesses we discover acting illegally. 

Below are examples of recent prosecutions:

Nod tîm Diogelu’r Cyhoedd y cyngor yw sicrhau bod y fwrdeistref sirol yn lle iach, diogel 
a theg i bobl fyw a gweithio ynddo ac ymweld. Un o brif dasgau’r tîm yw datgelu’r gwir am 

yr unigolion a’r busnesau hynny sy’n gweithredu’n anghyfreithlon, a’u dwyn gerbron y llys.
Isod ceir enghreifftiau o erlyniadau diweddar: 

Trading Standards prosecutions • Erlyniadau Safonau Masnach 

Environmental health prosecutions Erlyniadau’n ymwneud ag iechyd yr amgylchedd
Defendant Offence Court Decision 
Mr Michael Moon
Penywerlod Road,
Markham 

Offence of leaving litter at Hanbury Square, Bargoed 
on 3rd March 2015.   

Court Hearing: - Newport Magistrates - 
10th July 2015.  

Attended court and pleaded guilty. Ordered to 
pay £75 fine, £120 costs and £20 victim surcharge. 

Environmental Protection Act 1990, Section 
87 & 88. 

Kirsty McCarthy 
Claerwen,
Gelligaer 

Offence of failing to remove dog’s faeces at Aneurin 
Bevan Avenue, Gelligaer on 25th 
February 2015.   

Court Hearing at Newport Magistrates on 
10th July 2015. 

Pleaded guilty by post and ordered to pay fine 
- £75, costs -£120 and victim surcharge - £20. 

Dogs (Fouling of Land) Act 1996. 

Mr Ian Dallymore
Hanbury Court,
Bargoed

Discarding litter at Bargoed High Street on 3rd March 
2015. 

The case was heard at Newport Magistrates court on 
10th July 2015.

Pleaded guilty by post and issued with £75 
fine, £120 costs, £20 Victim surcharge.

The Environmental Protection Act 1990 Sections 
87 & 88.  

Mr Jasminder 
Singh Bal
Proprietor of Bal’s 
Convenience 
Store Ltd, Bargoed

Two offences contrary to the Environmental Protec-
tion Act 1990, in that he breached his duty of care 
allowing waste under his control to be disposed on 
land unlicensed to receive it, and he breached his duty 
of care regarding commercial waste. 

Pleaded guilty and given a £1,000 fine, and 
ordered to pay prosecution costs of £431.56 
together with a £100 victim surcharge.

Environmental Protection Act 1990.

To view the full list, visit www.caerphilly.gov.uk/prosecutions 
Gellir gweld y rhestr yn llawn ar www.caerffili.gov.uk/erlyniadau 

Prosecution results are provided for a limited period to promote the openness of the council’s actions to local residents. Information provided must not 
be reused in any form without the agreement of CCBC. Caiff canlyniadau erlyniadau eu dangos am gyfnod cyfyngedig i ddangos i drigolion lleol bod y  
cyngor yn gweithredu mewn modd agored. Ni ddylid ailddefnyddio gwybodaeth mewn unrhyw fodd heb ganiatâd Cyngor Bwrdeistref Sirol Caerffili.

Defendant Offence Court Decision 
Robert Davies, 
Caerphilly – trading 
as Cheaper Cars

Offence of offering to supply two motor vehicles 
that were in a dangerous condition, in relation to 
tyres and suspension. 
Court hearing – 26th June 2015 at Newport 
Magistrates Court.

£1000 fine, £500 costs to the council and a 
£50 victim surcharge.
 
General Product Safety Regulations 2005.

Dayne Bartlett, Ystrad 
Mynach – trading 
as Touch of Class 
Upholstery

Offence of supplying a converted camper vehicle 
which was in a dangerous condition, due to the gas 
installation and rear seat installation. 
Court hearing – 12th June 2015 at Newport 
Magistrates Court.

£900 fine, £1,950.85 costs to the council and 
£45 victim surcharge.
 
General Product Safety Regulations 2005.

Robert Kerr, Cefn 
Fforest

His act or default causing the supply of a converted 
camper vehicle which was in a dangerous 
condition due to the gas installation. 
Court hearing – 12th June 2015 at Newport 
Magistrates Court.

£450 fine, £975 costs to the local authority 
and £45 victim surcharge. 
 
General Product Safety Regulations 2005. 

What’s ON / Digwyddiadau
Sign up to receive regular information about local events by e-mail ing: events@caerphil ly.gov.uk  
For information about upcoming talks, book clubs and craft sessions at your local library visit www.caerphilly.gov.uk or call 01443 864068

Cofrestrwch i dderbyn gwybodaeth reolaidd am ddigwyddiadau lleol drwy e-bostio: digwyddiadau@caerffili.gov.uk 
I gael gwybodaeth am sgyrsiau, clybiau llyfrau a sesiynau crefft sydd ar y gweill yn eich llyfrgell leol ewch i www.caerffi li.gov.uk neu ffoniwch 01443 864068

www.caerphi l ly.gov.uk/events •  www.caerffili.gov.uk/digwyddiadau 

The 39 Steps  
6/10 - 8/10 • 7.30pm
Blackwood Miners’ Institute • 
Sefydliad y Glowyr Coed Duon
Hitchcock’s tale of espionage is playfully brought to the 
stage as a comic spoof. Fast paced and full of adventure, this 
whodunit features 4 actors, 139 characters and 39 steps – 
all in 100 minutes! Tickets £14/£12
www.blackwoodminersinstitute.com 
Daw stori Hitchcock o ysbïo i’r llwyfan fel drama gomedi 
chwareus. Cy� ym, gy� rous a llawn antur, mae’r ‘whodunit’ 
yn cynnwys 4 o actorion, 139 cymeriad a’r ‘39 Steps’ - a 
phopeth mewn 100 o funudau! Tocynnau £14/£12
www.blackwoodminersinstitute.com 
01495 227 206 

ActiviTime: Horrible History 
Amser Gweithgaredd: Hanes Erchyll 
26/10 - 30/10 • 11am - 12pm
Winding House • Y Tŷ Weindio
Fun family crafts with a historical – and spooky – 
twist! Part of the Welsh Museums Festival. 
Booking essential - Cost £2.50 per child. 
Cre� tau i’r teulu am ddim gyda thwist hanesyddol - ac 
ofnus! Rhan o Ŵyl Amgueddfeydd Cymru. Mae archebu 
yn hanfodol. Cost £2.50 y plentyn.
01443 822666

Madame Butterfly 
27/10 • 7.30pm
Blackwood Miners’ Institute • 
Sefydliad y Glowyr Coed Duon
English Heritage Opera present a brand new production of 
one of the world’s most popular operas, Puccini’s heart-
breaking story of undying love and longing. Sung in Italian 
with English subtitles. Tickets £18/£17
www.blackwoodminersinstitute.com
Opera Treftadaeth Saesnig yn cy� wyno cynhyrchiad 
newydd sbon o un o operâu mwyaf poblogaidd y byd, stori 
dorcalonnus Puccini o gariad anfarwol a hiraeth. Canir 
yn Eidaleg gydag isdeitlau Saesneg. Tocynnau £18/£17
www.blackwoodminersinstitute.com
01495 227 206 

Campfire Fun • 
Hwyl Tân Gwersyll   
28/10 • 11am - 12pm
Log circle – Parc Cwm Darran • 
Cylch boncy�  on – Parc Cwm Darran
Come along to a � re lighting/� re awareness and safety evening 
linked to Bon� re Night - with marshmallows being cooked 
and hot chocolate. Cost £1.50 - 
Booking is required. 
Dewch i noson cynnau tân / 
ymwybyddiaeth a diogelwch 
tân sy’n gysylltiedig â Noson 
Tân Gwyllt – gyda malws 
melys yn cael eu coginio a 
siocled poeth. Cost £1.50 - 
Mae angen cadw lle. 

01443 875 557

Halloween wildlife fun
Hwyl Bywyd Gwyllt Calan Gaeaf   
30/10 • 4pm 
Visitor Centre – Parc Cwm Darran • 
Canolfan Ymwelwyr - Parc Cwm Darran 
Come along and hunt for the creatures that roam in the park 
at night – make a mask in the centre, or see and learn about 
the hedgehogs who need our help to survive. Cost £5 for all 
activities. Please wear appropriate clothing and footwear 
and bring a torch. Cost £5 - Suitable for all ages. 
Dewch a hela’r creaduriaid sy’n crwydro yn y parc gyda’r 
nos-gwnewch fwgwd yn y ganolfan, neu gallwch weld a dysgu 
am ddraenogod sydd angen ein help i oroesi. £5 ar gyfer yr holl 
weithgareddau. Gwisgwch ddillad ac esgidiau addas a dewch a 
thortsh. Cost £5 - Yn addas ar gyfer pob oedran. 
01443 875 557 

Tales of things that go 
bump in the night!
Chwedlau o bethau sy’n 
neud s  ŵn yn y nos!  
31/10 • 5 - 6pm + 6.30 - 7.30pm
Cwmcarn Forest • Coedwig Cwmcarn 
Join us in your scariest costume for an evening at our 
‘graveyard’ for spine-tingling tales of spooky ghosts. 5-6pm 
suitable for 5-7 year olds, 6.30-7.30pm suitable for 8-10 
year olds. Tea/co� ee/squash provided. £4 per adult + 
£2.50 per child - Booking is advisable. 
Ymunwch â ni yn eich gwisg fwyaf ofnus am noson yn ein ‘mynwent’ 
am chwedlau iasoer o ysbrydion ofnus. 5-6pm yn addas ar gyfer 
plant 5-7 blwydd oed, 6.30-7.30pm yn addas ar gyfer plant 8-10 
oed. Yn cynnwys te/co�  /sgwas. £4 yr oedolyn + £2.50 y 
plentyn - Fe’ch cynghorir i archebu lle yn gynnar. 
01495 272 001    

Ystrad Mynach Festive Fayre
Ffair G ŵyl Ystrad Mynach 
21/11  
Ystrad Mynach town centre • Addurniadau Clai Coed Nadolig
A selection of festive food and craft stalls, will run through 
the length of Bedwlwyn Road. With stacks of entertainment 
for all - including funfair rides, make sure the whole family 
wrap up warm and come and join in the fun. 
www.caerphilly.gov.uk/christmas 
Bydd detholiad o stondinau bwyd a chre� t Nadoligaidd yn 
rhedeg ar hyd Heol Bedwlwyn. Gyda phentyrrau o adloniant 
i bawb – gan gynnwys reidiau � air hwyl, sicrhewch fod y 
teulu yn gwisgo’n gynnes a dewch i ymuno â’r hwyl.
www.caerphilly.gov.uk/christmas
029 20 880011     

Christmas Tree decorations
Addurniadau Clai Coed Nadolig
21/11 • from 10am
Cwmcarn Forest • Coedwig Cwmcarn 
Join Jo for this popular festive workshop a create your own 
glittery festive clay decoration to hang on the tree. 
3 sessions available from 10am. Suitable for ages 4 plus. 
£3 per child - Booking is advisable. 
Ymunwch â Jo ar gyfer y gweithdy gŵyl boblogaidd hwn i 
greu addurn Nadoligaidd disglair eich hun i roi ar y goeden. 
3 sesiwn ar gael o 10am. Addas i blant 4+ £3 y plentyn 
- Fe’ch cynghorir i archebu lle yn gynnar. 
01495 272 001    

Bargoed Christmas Market
Marchnad Nadolig Bargod  
28/11 • 10am - 4pm
Bargoed town centre • Canol Tref Bargod 
A selection of food and craft stalls will run through the High 
Street, o� ering an opportunity to kick-start your Christmas 
shopping while enjoying the festive atmosphere. Will 
feature funfair rides, local bands and choirs, street theatre 
and children’s crafts. www.caerphilly.gov.uk/christmas 
Bydd detholiad o stondinau bwyd a chre� t yn rhedeg trwy’r 
Stryd Fawr, gan gynnig cy� e i ddechrau eich siopa Nadolig 
tra’n mwynhau awyrgylch Nadoligaidd. Yn cynnwys reidiau 
hwyl y � air, bandiau a chorau lleol, theatr stryd a chre� tau 
i blant. www.caer�  li.gov.uk/ynadolig
029 20 880011     

Bargoed Fireworks Display
Arddangosfa Tân Gwyllt Bargod   
5/11 • 6.30pm
Hanbury Road Car Park • Maes Parcio Heol Hanbury 
Annual � reworks display from Bargoed Town Council. Includes 
free children’s rides and refreshments available on site. FREE
Arddangosfa tân gwyllt blynyddol gan Gyngor Tref Bargod. Yn cynnwys 
reidiau i blant a lluniaeth am ddim ar gael ar y sa� e. AM DDIM 
01443 830184    

Handy tips!

Awgrymiadau defnyddiol!




