CAERPHILLY

Who to contact about flooding (Eﬂf‘ﬁ"%}ﬂ":
o
Is the flooding posing a -
danger to life or injury? 999
NO
Is the flood caused by a VES
main river or a reservoir?
Visit the NRW website
NO
Is the flood caused by a
sewer, a leak from a water VES

main or a household storm
water drain?
\_ J

Sewerage services & emergencies
NO 0800 085 3968 (24/7)

< 7 Visit the Dwr Cymru website
/o Is the flood on a road\

or caused by a
blockage in a roadside
drain?

e |sthe flood caused by
an ordinary YES
watercourse like a 01443 875500 (Emergencies)
ditch, surface water or
groundwater? OR

e |s there a situation that

you think may lead to Report flooding online
\flooding? j \ /

Mae'r ddogfen hon ar gael yn Gymraeg, ac mewn ieithoedd a fformatau eraill ar gais.
This document is available in Welsh, and in other languages and formats on request.



https://naturalresources.wales/about-us/contact-us/general-enquiries/?lang=en
https://www.dwrcymru.com/en/Contact-Us.aspx
https://eforms.caerphilly.gov.uk/forms/webCAHWFLO101.aspx

