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openly and freely about what
concerning him/her.

There may be times when confidentiality
will be broken if the Counsellor feels
the child, or anyone else is at risk of
harm. Where possible, this will always
be discussed with the child first.
Otherwise any feedback from the
Counsellor will be of a general nature.

For further information contact:
Kyla Honey, Principal Educational Psychologist
Tel: 01443 866629
Email: schoolcounselling@caerphilly.gov.uk

Educational Psychology Service -
School Based Counselling Team
Caerphilly Borough Council
Learning, Education & Inclusion
Penallta House
Tredomen Park
Ystrad Mynach
Hengoed CF82 7PG

Information for School Staff

All the information provided will be processed in strict
confidence in accordance with the Data Protection Act (1998).

Mae'r ddogfen hon ar gael yn Gymraeg, ac mewn ieithoedd a fformatau eraill ar gais.
This document is available in Welsh, and in other languages and formats on request.



What is Counselling?

e Counselling offers a place for
children to meet with someone they
can trust in a safe and comfortable
environment

e It is somewhere to talk, play and
explore anything that may feel
confusing or worrying

e It is a place where children and
young people will be listened to and
taken seriously, without judgement

What Does a Counsellor Do?

Counsellors are trained to listen without
judging and to help children work through
their thoughts and feelings that maybe
causing them concern.

They are professionally qualified with
experience of working with children and
young people.

All  Counsellors adhere to the Ethical
Framework for Good Practice as set out by
British Association for Counselling and
Psychotherapy (BACP) or Health
Professions Council (HPC).

This form is also available in Welsh. It
is also available in other languages or
formats on request.

Who can I refer to the counselling service?
Year 4-6 pupils with issues regarding:

Bullying, Family Separation/Divorce, Bereavement, Family Iliness

Referral Process: Overview
(Detailed Flowchart Available)

Counselling need identified

Link Person to be informed

Link Person to speak
with parent/carer

Parental
consent given

o*
o
.

Link Person to send referral form to:

SCHOOLCOUNSELLING@CAERPHILLY.
GOV.UK

Refer on/ No : Referral picked up by counsellor and Offer ongoing

Further Action Initial Assessment completed counselling
sessions with

regular reviews

Feedback on process to Link Person and Parent /Carer
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